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PERSONAL PERFORMANCE PLAN

JOB DESCRIPTION
NAME
:




TITLE
:



SERVICE ENGINEER
REPORTING STRUCTURE
REPORTS TO: 


SERVICE MANAGER / AUTOFLAME MANAGER
HOURS:                                        07h30 - 17h30 
(AS REQUIRED - SITE DEPENDENT)



MAIN OBJECTIVE

To uphold the general interests of Combustion Technology in all respects
· with specific reference to the principals as spelt out in the Employer Handbook
· the Maximizer Policy Document
· the Customer Care Guide 
· the policies & procedures of the department

· the company’s Code of Conduct.

OBJECTIVE OF JOB FUNCTION

· To meet or exceed the service Department Sales Targets.

· ​To maintain, install, repair and service and service all the Company's Products.

· To satisfy customer requirements 100%.

· To attend to product breakdowns.

KEY PERFORMANCE AREAS

	GENERAL ACTIVITIES
	MEASURABLE CRITERIA

	
	

	Day-to-day service and breakdown call-outs.
	Ensuring quick response times from service engineers to get customer’s plants back to normal running specifications.

	Making sure all required paperwork is received in time for invoicing.
	Ensuring invoicing is completed by last day of each month.

	Test fire burners, commission and install company equipment.
	Within contract deadline and in conjunction with manufacturer manual and standard engineering practice.

	Servicing burners – workshop / site.
To issue commissioning sheets and full reports relating to work carried out including completion of all related paperwork.


	Daily basis.

Not more than 3 hours a service, depending on burner.

Within 24 hours of completion, i.e Site Reports, Commissioning sheets, Customer data sheets and to ensure invoicing is completed. Updating Maximizer after every site visit with required information.

	Install burners and boilers.


	Go to site, prepare pipe kits.  Time depending on size.

	Electrical modifications to burners.
	As required and as per legal engineering practice.

	Service call out and fault finding.
	Repair burners on site, in accordance with manufacturers handbook and acceptable engineering practice.

Within 3 hours on site unless a major breakdown.

Able to commission and repair Autoflame.

	To attend site meetings for installations.
	To return with accurate and comprehensive information with regards to site.

	To gain as much knowledge with regards Combustion Technology equipment as possible for future use. (Manuals, contracts etc).
	Providing accurate knowledge to customers.

To be fully conversant with all technical formulae and design criteria associated with our business.

	Pressure test boilers.
	Only if required.

	Repair faulty burners.
	On site or at the office to original manufacturer standard.

	GENERAL ACTIVITIES
	MEASURABLE CRITERIA

	
	

	General workshop activities - welding, cutting, drilling etc.
	As required.

	To sell Combustion Technology products and services to prospective and current customers and agents.
	To make as many sales as possible and to try and exceed customer expectations by providing quick and complete service.

	To assist customers with enquiries by quoting and/or providing info.
	Getting back to the customer as soon as possible to satisfy his needs.

	Move and prepare burners for stores.
	Change nozzles, pumps etc. As required.

	Company's Website.
	Visit Company's website weekly and ensure thorough knowledge of it as well as oppositions Brands websites.

	Company vehicles allocated – where applicable.
	Keeping vehicle tidy and in good working and reliable order. Ensuring that services are done at prescribed intervals as per the manufacturer.

Vehicles to be inspected weekly by Head: Technical Services.

	Recording of labour hours.
	Completing time sheets weekly – to be handed to head weekly once completed.

	Be fully conversant with Company IT system
	Check e-mail at least every 3 hours. Being able to do invoicing in Accpacc, creating sales orders and bills of materials.

	Testing of service engineers – monitoring the level of competency of each engineer.
	Arranging of suitable and required training in lacking areas. Testing engineers on monthly basis.


HEAD OFFICE (CAPE)


PO Box 30047 Tokai 7966


Tel: +27 21 7153171   Fax: +27 21 7156297





Reg. No. 2000/011755/07





�





EST. 1987





GAUTENG BRANCH


PO Box 298 Ferndale 2160


Tel: +27 11 7913941   Fax: +27 11 7913942





V.A.T. Reg. 4920193028





Email: grant@rielloburners.co.za		WEB: www.combustiontechnology.co.za





“BURNING WITH INTELLIGENCE!”





DIRECTORS: GE Renecle, E Renecle
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